


VALUES

OUR VAL

SERVICE

We're here to coach our customers
to success while listening to their needs-

INCLUSIVITY

We don't care what team you cheer for,
you'll always be welcome here.

COMMUNITY

We exist to connect people through
sport and build stronger teams, together.
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WHAT IS THE

TEAM MANAGER GUIDE?

EVERYTHING YOU NEED TO KNOW TO ORDER FOR YOUR TEAM

PRODUCT RANGE @

All available products can be found in the Manager Shop on your association’s team
store. Please note that product availability cannot be guaranteed and may change
throughout the season. If an item, colour, or size is unavailable, our team will do our
best to recommend a suitable alternative.
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EXPLORE
THE
GEAR

CUSTOMIZATION @

All customization options can be selected directly through the online store when
placing your order. This may include team or association logos, player names and
numbers, coach or staff personalization, and other approved decoration. Please
carefully review all customization details before submitting your order.

MAKE IT
YOURS

3RD JERSEYS & PRACTICE JERSEYS O

Please see the 3rd Jersey section below for available options, pricing, and important
call-outs for the 2026-2027 season. All 3rd jersey orders can be completed and
submitted through the 3rd Jersey Portal on your association's team store.

Practice jersey orders can be placed directly online through the Practice Jersey
JERSEYS & Portal on your association’s team store. Please review all sizing, quantities, player
PRACTICE GEAR information, and customization details before submitting your order.
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ORDER PROCESS

BOOK YOUR SAMPLE BINS

Before ordering, we recommend booking sample
bins for your team. Sample bins allow players to
try on available products and confirm their sizing
before placing an order.

FIND YOUR TEAM STORE

Visit our Hockey Online Stores
page and select your association or
team to access your dedicated
online store.

PLACE YOUR ORDER

Once sizing has been confirmed, place your order
directly through your team store.

Select your products, sizes, colours, and any available
customization options before completing checkout.
Please double-check all sizing and personalization
details before submitting your order.

QUESTIONS OR SUPPORT

Need help with sizing, products, custom-
ization, ordering, or your team store?
Our Team Sales department is happy to
assist.

Email: team@adrenalingroup.ca )
We recommend reaching out before placing your order if you
are unsure about sizing, product selection, or customization.
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https://adrenalingroup.ca/collections/samples
https://adrenalingroup.ca/pages/hockey-online-stores

WHAT ARE MY OPTIONS
TO ORDER A 3RD JERSEY?

SPORTS

“Z LAGA

Please note - there will be a 20% upcharge on “one-off” jersey/sock/shell orders.
This includes late additions, name and/or size corrections.

Please see pricing and turn around times for two of our preferred suppliers. Other suppliers may be
approached if timelines cannot be maintained.

-~

ATHLETIC KNIT

~

SUBLIMATED JERSEY $79.99 5-6 WEEKS
SUBLIMATED SOCKS $34.99 5-6 WEEKS
SUBLIMATED PANT SHELL $54.99 5-6 WEEKS
- %
/
LAGA
SUBLIMATED JERSEY $74.99 7-8 WEEKS SUBLIMATED JERSEY $94.99 4-5 WEEKS
SUBLIMATED SOCKS $34.99 7-8 WEEKS SUBLIMATED SOCKS $44.99 4-5 WEEKS
SUBLIMATED PANT SHELL $49.99 7-8 WEEKS SUBLIMATED PANT SHELL $64.99 4-5 WEEKS
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Please note pricing is specific to the Partner Association.
This pricing has been negotiated and secured by your association representative.
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FREQUENTLY ASKED

WHAT IF | LOSE A JERSEY, SOCKS OR PANT SHELL?

All one-off replacement orders are subject to a 20% increase.
This also applies to lateadditions and name and/or size corrections.

e
WHAT IF MY TEAM HAS AFFILIATES? A
If you expect to use affiliate players, we recommend ordering one or two additional uniform
sets with your initial team order so your team is covered when affiliates are called up.
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CAN | MAKE CHANGES AFTER MY ORDER IS APPROVED?
Please review names, numbers, sizes, colours and quantities carefully before approval.
Changes made after approval may result in additional costs and may affect the timeline.
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HOW LONG DO THIRD JERSEYS TAKE?
Current standard production timelines are approximately 5-6 weeks. Timelines begin
afte the order and artwork are approved and may vary based on supplier capacity and
product availability.
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4 WHAT IF AN ITEM OR SIZE IS NOT AVAILABLE? A
Availability cannot be guaranteed in every style or size. If an item is unavailable, Adrenalin
will work with the team manager to recommend the closest suitable alternative.
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CAN WE ADD SPONSOR LOGOS TO OUR JERSEYS?
Yes. Sponsor logos can be added where the jersey design allows. Additional decoration
charges may apply, particularly on cut-and-sew jerseys.
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4 SHOULD WE ORDER EXTRA APPAREL OR UNIFORMS? )
For custom team items, ordering extras with the original team order is recommended
when possible. This can help cover late registrations, affiliates, lost items and other

Y additions while avoiding one-off reorder costs. D
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